VOLUNTEER TRAINING

Let us consider how we may
spur one another on to love
and good deeds. Hebrews 10:24

Welcome
• Filling The Void is a 501c3 non-profit ministry
• Operations are run via individual branches in different cities
• We serve sack lunches, encourage people & offer to pray with them
• Most of our work occurs outside in all weather conditions
• Winner of 2 national community service awards
• 18 years of experience serving the homeless & needy
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We Feed. The Soul.

Who we serve
• One-third are homeless
• One-third live in shelters
• One-third are the locally poor & needy
• Many are suffering from loneliness, mental illness & addiction
• Some have suffered from abuse and trauma
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How to get involved
• Reach out to fillingthevoid@hotmail.com to sign up
• One of our leaders in your city will follow up with you
• Most outreaches last about an hour
• We typically work on the streets in downtown/metro areas
• Invite us to speak at your company, church or school
• See our volunteer opportunities at www.fillingthevoid.com
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What’s your role?
• Be friendly. Serve sack lunches with love & a smile
• Be ready to encounter the needy and talk with them
• Speak up if you have a question or feel uncomfortable
• Its ok to just observe if you’re new to this
• Follow guidelines: protects you & provides fairness for those we serve
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Guidelines
• Always work with another volunteer. Teams are best.

• Generally give 1 sack lunch per person unless recipient becomes hostile
• Don’t offer anything beyond what we provide
• Don’t bring additional things to hand out
• Don’t approach anyone who is visibly angry/intoxicated/high
• Don’t give out your personal contact information
• Never give out money, no matter how small the amount
• Use antibacterial cleanser after engaging with individuals
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How To Greet Someone
• Make eye contact. Be respectful.

• Ask the individual if you can give them a blessing – a free lunch
• Smile. Introduce yourself by your first name
• Offer to shake their hand if you feel comfortable doing so
• Ask their name and if they’ll tell you something about themselves
• Offer to pray for them when the conversation ends (if comfortable doing so)
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Potential Risks
• Encountering people with addiction (drug and alcohol)

• Interacting with people who may be prone to violence*
• Exposure to unsanitary conditions (wear closed-toe footwear)
• Exposure to disease and viruses (TB, COVID-19 and its variants)
• Exposure to second-hand smoke and marijuana
• Meeting individuals with criminal backgrounds, including sex offenders
• Encountering people with mental illness
• We have not encountered violence with anyone we served during an outreach, but we have seen news reports about
violent acts homeless people have committed in the cities where we work.
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Rewards
• Helping meet physical and spiritual needs
• Giving someone hope for a better life
• Letting people know they’re not alone & that someone cares

• Opportunity to encourage someone with your conversation
• Seeing life-change happen first-hand!
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Our goals
• Recognize & reinforce the value of human life
• Demonstrate God’s love in practical, personal ways
• Bestow dignity and respect to those we serve

• Feed the body and the soul
• Point people toward the hope they can have in Jesus
• Connect people with other services, agencies & shelters
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Serve anyone in need

We have a non-discrimination policy. It states:
• There are no religious requirements for receiving food or other essentials from Filling The
Void.
• We are happy to serve anyone among the homeless and needy without bias, prejudice or
discrimination.
• In accordance with Biblical teaching, we believe that all people are created in the image of
God (Genesis 1:27) and are worthy of respect (1 Peter 2:17).
• We do not discriminate against patrons on the basis of age, race, color, religion, gender,
national origin, sexual orientation, gender identification or addiction status.
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What’s inside our bags?
• Arby’s, Chick-fil-A or Burger King sandwiches
• Chips
• Cookies

• Small 8-oz bottled water
• An encouraging note with scripture
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Funding
• Give online at www.fillingthevoid.com

• Our support comes from individuals, businesses and churches
• All donations are tax-deductible
• Our avg. all-in cost for a sack lunch is $3.49 across our cities
• It takes about $100,000 per year cumulatively across our cities to
conduct Filling The Void’s street outreaches
• No one affiliated with Filling The Void receives compensation. We are
volunteer-driven in every city where our branches work.

11

We Feed. The Soul.

Have we ever seen a homeless person
get off the streets and back into
“normal life?”

YES!

